JOI'OBOP-ODPEPTA
00 OKa3aHMHU PA30BbIX KOHCYJIbTAIHOHHBIX YCJIYT,
B T. Y. OKa3bIBA€MbIX NPHU MOMOIIH JUCTAHIHOHHBIX CPEICTB KOMMYHHKAIIUH

I. MockBa
1. O6ue IlosoxxeHus

1.1. ABTOHOMHAsi HEKOMMepUecKasi opranuzanus «MHCTUTYT MHTerpaTuBHOW cemeiiHoi Tepanun» (AHO
«MUCT»), B muuie qupexrtopa [lerpyxunoit ['anuasl BanepueBHsl, 1eHCTBYIONIETO HA OCHOBAHUH YCTaBa, B
nanpHeimeM nMmenyembsiit «Mcnonuutensy, agpecyer Hactosmui JloroBop-odepry (manee «ZloroBopy)
moboMy  (u3MuUecKkOMy JIMIy WM Trpynne (QU3MYecKux JHI (ceMbe, MapTHEpaM), Y4acTHHKaM
KOHCYJIbTallUu (J1ajee «3aKa3yuK»), Ubs BOJIA OyJeT BBIpaXXEHAa UM JIMUHO JINOO yepe3 yIOTHOMOYEHHOTO
npencrasutens (ct. 182, 185 I'K P®), BblpazuBlieMy TOTOBHOCTh BOCIOJIb30BaThbCA YCIyraMH
«HcnonHuTens.

1.2. Hacrosimas odepra sBnsiercss odpunuaibHbIM NpeasiokeHneM VcrnomHuTens K 3aKIII0YEHHI0 JOrOBOpa
Ha OKa3aHME IUIaTHBIX PAa30BbIX KOHCYJIBTAlMOHHBIX YCIYI, B T.4. OKa3blBAEMBbIX IpPU MOMOIIU
JUCTAHIIMOHHBIX CPEICTB KOMMYHHUKALUU (IIPOrpaMMHOTO oOecreueHuss SKype M HMHBIX 3allUIIEeHHBIX
KaHaJIOB) (Hanee «YCIyru»), U COAEPKHUT BCE CYIIECTBEHHbIE YCIOBHUS JOTOBOPA MO OKA3aHUIO IJIATHBIX
YCIIyT:

https://familyland.ru/nonspecialists/

http://www.familyland.ru/nonspecialists/skype/

1.3. CrouMocTh IJIaTHBIX pPa30BBIX KOHCYJBTAllMOHHBIX YCIYL, B T.4. OKa3blBAEMbIX IPH IOMOIIH
JUCTAHIIMOHHBIX CPEICTB KOMMYHHUKALUU (fjajiee - Mpaiic-TUCT), pa3MellieHa Ha o(puIUaIbHOM caiiTe
Hcnonuurens

https://familvland.ru/institute/konsultiruyuschie-spetsialisty/,

OIKCAaHUE XapaKTEPUCTUK YCIYT pa3MeIleHo Ha opuIMagbHoM caiite McnomHurens
https://familyland.ru/nonspecialists/konsultatsiya-psihologa/semeynaya-terapiya/
https://familyland.ru/nonspecialists/konsultatsiva-psihologa/individualnoe-konsultirovanie/
https://familvland.ru/nonspecialists/children-teens/diagnostics/,

CCBUIKH Ha KOTOpPBIE SABJISAIOTCS HEOTHEMIIEMOM 4acThlo HacTos1ero Jlorosopa.

1.4. Akuenrom JloroBopa, T.e. 0€30roBOPOYHBIM MPUHITHEM 3aKa34MKOM YCIOBUN HacTosmiero Jlorosopa u
Bcex Ilpunoxenuil (CChUIOK) K HeMy, SBISIOLIMXCS HEOTbeMiIeMOM uacTbio JloroBopa, sBisercs
COBOKYITHOCTb HIKEIEPEUHUCICHHBIX IEHCTBUH B JIFOOOM KOJIMYECTBE U B JIHOOON MOCIIE0BATEIBHOCTH:

a) orwara Ycuyr HMcnomHuTtenss OJHMM M3 MpPeUIOKEHHBIX Ha oduuuanbHOM caiite Mcmomnurens
www.familyland.ru coco6oB;

0) peructpanus 3aka3uuka B 3JEKTPOHHOM (opme, pa3MelieHHON Ha opuunaibHOM caiite VicnonHuTens ¢
MOATBEPKICHUEM aJpeca IEKTPOHHOU MOYTHI U TeJae(OHHOro HoMepa 3aKazuHKa;

B) odopmieHue 3aka3zunkoM M VcromHutenem AKTa BBINOJHEHHBIX paboT Mo ¢opme, YTBEpHKIAEHHOU
[Tpunoxxenuem Ne2 k HacrosiieMy loroBopy uinu odpopMiieHHE EKTPOHHOM Bepcuu AKTa BBIOJIHEHHBIX
paloT, pa3MeIIeHHOro Ha opuuuaibHOM caiite VicnonHuTens
https://docs.google.com/forms/d/e/1FAIpQLSe8k-kqiyoviTZQPZ 6FpcBKKrDOuGTWCroHI-COxoKO0GI
AOQ/viewform;

1.5. Ocymectsiss akuenT Hacrodiero Jloroopa, 3aka3duk rapaHTHPYET, YTO O3HAKOMMJICS, COIVIAIlIaeTcs,
MOJHOCTBIO U 0€30rOBOPOYHO MPUHHMMAET Bce ycioBus JloroBopa B TOM BHJIE, B KAKOM OHU M3JIOKEHBI B
tekcte JloroBopa, B TOM uYucie B MpWIOKEHUSIX (cchUikax) K JloroBopy, O3HAaKOMWICA C
MH(POPMHUPOBAHHBIM coriacheM (OHJIaliH KOHCYJIBTMPOBAHHUE) U MOJUTHKOM 1O 00paboTKe MepcoHaTIbHBIX
JaHHBIX, pa3MEeIEHHON Ha oUIHaTEHOM caute Ucnonuurens
https://drive.google.com/file/d/1BROCIVdosrGodv4lx-gvQS58caaMdrO7/view

1.6. Cosepiuas neiictBus no akuenty JloroBopa, 3aka3uuK rapaHTUPYET, YTO OH MUMEET 3aKOHHBIE IpaBa
BCTYIIaTh B JIOTOBOPHBIE OTHOLIEHUs ¢ McnomHuTeneM.

1.7. Akuentys Hactosmui JloroBop, 3aka34uk COIVIAIIAETCs C TEM, YTO BO BpeMs IPEJOCTABIEHUS YCIyTU
paccMaTpuBaeTcs ero JIM4Has, ceMeiiHas cUTyalus, ICUXoJorndeckas npoonema, 1 3To He Oy/eT SBIATHCS
TICUXOJIOTUYECKUM HACWJIMEM W/MJIM BMEUIATEIIbCTBOM B YACTHYIO JKHM3Hb, Pa3IIAlICEHUEM JHYHOW H
CEMEHHOM TalHbl, HApyLIEHHMEM YECTH, AOCTOMHCTBA 3aKa3uMKa WIM TPETbUX JIML — YYaCTHUKOB
KOHCYJIbTALIUH.

1.8. JloroBop pa3melnieH Ha opuiranbHoM caiite McnonHnuTens B CBOOOAHOM CKauMBaHHUM I 3aKa3yHKa.
1.9. JloroBop HE TpeOyeT MOANMCAHUS W/UIM CKPETJICHUs TeYaTsiIMu 3aKka3dukoM U Mcronmautenem (nanee



https://familyland.ru/nonspecialists/
http://www.familyland.ru/nonspecialists/skype/
https://familyland.ru/institute/konsultiruyuschie-spetsialisty/
https://familyland.ru/nonspecialists/konsultatsiya-psihologa/semeynaya-terapiya/
https://familyland.ru/nonspecialists/konsultatsiya-psihologa/individualnoe-konsultirovanie/
https://familyland.ru/nonspecialists/children-teens/diagnostics/
https://docs.google.com/forms/d/e/1FAIpQLSe8k-kqiy6vrTZQPZ_6FpcBKKrD0uGTWCr6Hl-COxoK0GIAOQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe8k-kqiy6vrTZQPZ_6FpcBKKrD0uGTWCr6Hl-COxoK0GIAOQ/viewform
https://drive.google.com/file/d/1BR0CIVdosrGodv4lx-gvQS58caaMdrO7/view

«CTOpOHBI»), COXpaHsis MPH ATOM IOJHYIO opuandeckyto cuiy. [locne akmenrta Hactosiied ogepTs
3akazunkom, JIOTOBOp CUMTAETCs 3aKIIOYEHHBIM B TMPOCTOM MHChbMEHHOH (opmMe B COOTBETCTBHH CO
crarbsimu 160, 434 u 438 'K PO.

1.10. ITpaBoBO¥ OCHOBOM PETYIMPOBaHUS OTHOIICHUH Mexay CTOpOHaMH, BOZHUKAIOIIUX MO HACTOSIIEMY
Horosopy, sBustores: ['paxnanckuit kogexc Poccuiickoit @enepanuu, dOenepanbubiii 3akoH ot 29.12.2012
No273-d3 «O06 obpazoBanuu B Poccuiickort @eaepannmy» (mocnenuss peaakius), 3akon PO ot 07.02.1992
N 2300-1 «O 3ammre npas notpedburenein» (mocneanss penakuus), Oenepanbubiii 3akoH ot 27.07.2006
No149-03 «O6 undopmarmu, HHGOPMAIIMOHHBIX TEXHOJIOTHAX M 3amuTe uHbopManun»; denepanbHbIid
3akoH oT 27.07.2006 Nel52-®3 «O nepcoHanbHBIX NaHHBIX» (TocienHsst penakuus), IlocraHoBnenue
[IpaBurensctBa Poccuiickoit @enepanuu ot 01.11.2012 Nel119 «O6 yTBepkaeHnn TpeOOBaHHI K 3aIlUTE
NEPCOHAJIBHBIX JaHHBIX MpPU HX 00paboTKe B MH(POPMALMOHHBIX CHCTEMaX MEPCOHAIBHBIX JAHHBIX», a
takke [lpaBuna oxa3zaHus TIUIATHBIX 0Opa3oBaTeNbHBIX YCIYyT, yTBepXkAeHHble [locTaHOBIEHHEM
ITpaButensctBa Poccuiickoit ®denepannn ot 15.09.2020 Nel1441 n denepanpHelii 3akoH oT 14 urons 2022 .
N 266-®3 "O BHecenuu n3Menenuit B GenepanbHplii 3akoH "O nepcoHaNbHBIX JaHHBIX'.

2. IIpenmet lorosopa

2.1. Hcnonmuutenb NpUHUMAeT Ha cebsd 00s3aresbcTBA OKa3aTh 3aKa3uuKy IUIaTHBIE pa3oBbIE
KOHCYJIBTAIlMOHHBIE YCIYTH, B T. Y. OKa3bIBa€MbIE MIPH TIOMOIIH JAUCTAHIIMOHHBIX CPEICTB KOMMYHHKAIUH,
B COOTBETCTBMM C IpaBHJIAMH OKa3aHHs IJIATHBIX YCIYT, MPEIyCMOTPEHHBIMH PA3/eIoOM 5 HACTOSIIEro
JloroBopa u mpaiic-TucToM, pa3MEIIeHHOM Ha oduimaibHoM caite Mcnomuurens, a 3akazuuk o0s3yeTcs
OIJIATUTh OKa3bIBa€MbIe €MY YCIYTH Ha YCJIOBHUX Hactosuiero Jlorosopa.

2.2. Yciryru OKa3bIBAIOTCS CHJIAMH KaK MITATHBIX, TaK W MPHUBJICYCHHBIX CIEIHATUCTOB (KOHCYJIBTAHTOB).
Hcnonuutens obecrneunBaeT COONIOAEHUE KOHKPETHBIMH  JIMLIAMH, MPEJOCTABISIIOIIUMHE  YCIIYTY
(cermanucTamMu, KOHCYJIbTaHTaMHU), YCIIOBUH HacTosmero Jlorosopa.

2.3. 3aka3uuK NpouH(OPMHUPOBAH, YTO COKPBITHE /WM MCKaXEHHE MH(POPMALUH, CIIOCOOHON MOBIHSITH
Ha OKa3aHWE YCIyrd, KaKk W HECOONIoIeHNe peKoMeHnanui VIcrmomHuTenss W KOHKPETHOTO JIWIIA,
NPEAOCTABIAIOMIEr0 Yeiayry (BKIIOYas, HO HE OTPaHWYMBASACH, HEBBINOJIHEHHUE 3aJaHHi, HEyCTOMYUBOE
WHTEPHET-COCAMHEHUE, OINO3JaHNEe WM YJYacTHE B KOHCYJIBTAllMd B HHOM COCTaBE), MOXET CHU3UTh
KaueCTBO MPEIOCTaBIIeMO YCiyru, noBjiedb 3a COOOH HEBO3MOXKHOCTh PEIINTh MOCTABJICHHBIE 33]a4H,
OLICHUTh KauecTBO U 3((EKTUBHOCTh OKa3aHHOM YCIyru, 3aBepIIUTh OKa3aHHUE YCIYI'M B CPOK, a TAaKXKe
OTPHLIATENIFHO CKA3aThCs HA COCTOSIHUM 3aKa3yMKa UM TPETbUX JIMIL - YH4aCTHUKOB KOHCYJIbTAIIUH.

3. IIpaBa UcnonanTens u 3akazunka

3.1. UcnotHuTENIB BIIPaBeE:

3.1.1. Pactopruyth HacTosumil JoroBop npu HapymeHuu CpOKOB OIUIAThI, IPEAYCMOTPEHHBIX pa3/ieiaoM 5
HacTosuiero Jlorosopa.

3.1.2. 3anpocuts y 3akazurka MHQOPMALIMIO O IPUYMHAX OTMEHBI UM HESIBKUM Ha HA3HAYEHHYIO
KOHCYJIBTAIIUIO.

3.1.3. PexomeH10BaTh MPOAOIKUTENBHOCTD, KPATHOCTh M YACTOTY MIPEIOCTABIICHUS YCIIYT, a TAK)KE COCTaB
YYaCTHUKOB KOHCYJIBTAIUH.

3.1.4. KonkpeTHOE€ 11110, IPEAO0CTaBISAIONIee YCIyTy, BOpaBe MPeICTaBUTh CIIydail Ha CyNEPBU3UIO.

3.1.5. B oqHOCTOpOHHEM MOpsiKe Oe3 MpeBapUTEIBHOTO COIIaCOBaHMs ¢ 3aKa34MKOM U3MEHHUTh
CTOMMOCTB YCIIYT, 00€CIIeunB MyOIMKAINIO N3MEHEHHBIX YCIOBUH Ha opunmansHoM caiite McnomanTens
HE MEHee YeM 3a TPH KaJeHJapHBIX JIHA /10 UX BBOAA B AelcTBHE. I3MeHeHne cTOMMOCTH YCIyT, yxkKe
aKIIEITUPOBAHHBIX 3aKa3uUKOM B COOTBETCTBUH C 1.1.4. JloroBopa, He AomycKaeTcs.

3.1.6. OTka3aTh B OKa3aHUU YCIIYT, a HAUYaTy0 YCIyTy IPEKpaTUTh, €CIIH:

(a) 3aka3zuMK WIM TPETbE JIMILO - YYAaCTHUK KOHCYJAbTAllMM HapyllaeT MpaBuUja BHYTPEHHErO
pacniopsinka HWcnonuurens (Ilpunoxenune Nel), moxkapHoi 0€30MacHOCTH, CAHUTApHbBIE HOPMBI MU
TpeOOBaHUS MHBIX HOPMAaTUBHBIX aKkTOB VCIIOMHUTENS, KaCcaIOLUXCsl OKa3aHUsl YCIyTH;

(0) 3aka3uuk He omnarun Yeiayru Mcnonnurens;

(B) 3aka3uumK W/WIM TpeThe JIMIO - YYAaCTHUK KOHCYJIBTAllMM HAXOAWUTCS B aIKOTOJIBHOM,
HapKOTUYECKOM OIbSHEHUH WJIX UHOM COCTOSIHUM U3MEHEHHOTO CO3HAHUS;

(r) 3akazuuk TpeOyeT okazaTh eMy YCIyTy, HE MPeAyCMOTPEHHYIO HacTosAmuM JloroBopom;

(1) Mo HHOW HpUYMHE, KOTOPYIO KOHKPETHOE JIMLO, MPEeIOCTaBIAIOLIEEe YCIyry, MOCYMTAET
JIOCTaTOYHOMU I IPEKPALLEHUS] KOHCYJIBTAIUH.



3.1.7. Ucnonb3oBaTh Marepuabl IMCUXOJOTUYECKUX KOHCYIbTAMM B METOAMYECKUX, HAYUHBIX WIIU
00pa3oBaTebHBIX LENAX B KaueCTBE MPHUMEPOB MCHXOJIOTHMYECKOl paboThl, HA YCIOBUSX aHOHUMHOCTH,
0e3 yKa3aHus UIMEH U JIaHHBIX 3aKa34ulKa U TPETHUX JIUII.

3.1.8. Ilpu HEOOXOAUMOCTH HAMPABIATH 3aKa3uWKa WM TPEThUX JIMIl — YYaCTHUKOB KOHCYJIBTAIIMHM HA
KOHCYJBTAIIUIO K CHEIHAIMCTaM JIPYroro mpoduis, a mpu yrpo3e KU3HH U 3I0pOBbI0 3aKa3uuKa, TPEThUX
JIUI] — YYACTHUKOB KOHCYJIBTAIlMU UM KOHKPETHOTO JIMIA, IPEAOCTABISIOIEr0 YCIyTy, COO0IaTh B UHbIE
OpraHM3AINH U CITYKObl B COOTBETCTBUU C 3aKOHO/IATENILCTBOM PD.

3.2. 3aka3uMK BIpaBe:

3.2.1. 3ampocuTts y Mcnomuurens nHpOpMAaIKIO O COACPKAHUU U OPTraHU3aLUHU YCIIyTH.

3.2.2. [IpoundopmupoBats McnomHuTesns o mpuauHaX OTMEHBI WJIM HESIBKA HAa Ha3HAYEHHYIO
KOHCYJIBTALIUIO.

3.2.3. O6pamarbcs k McnomauTemnto ¢ oOparieHus My, OKeTaHUsIMA U 32 HEOOX0UMOM HHGOpMaIIUEH.
3.2.4. Ilonp30BaThCs UMYIIECTBOM VICTIONHUTENS, €CTTH 3TO HEOOXOIUMO ISl pean3alui YCIyTH.

4.00s13anH0cTd UcnmotHUuTE I U 3aKA34YNKA

4.1. UcniotuTeNIb 00513aH:

4.1.1. loBectu 1o 3aka3zunka HHGOPMAIUIO, CONEPKALIYIO CBEJCHHS O NMPEA0CTaBICHUH IJIATHBIX YCIYT B
nopsiike M o0beMe, KoTopble mpenycMoTpeHsl 3akoHoM Poccuiickoit ®epeparmu "O 3ammre mnpas
norpedureneit”.

4.1.2. Opranu3oBaTth U 00€CIIEYUTh HaAJIeKalllee NPeT0CTaBICHHE YCIYTH.

4.1.3. OOGecneunTh MOMEIIEHUEM, COOTBETCTBYIOIIMM CAaHUTAPHBIM M TMTMEHUYECKUM TpeOOBaHUSM, a
TaKKe 3alUIEHHBIMI KaHAJTaMHU CBSI3U, HEOOXOAUMBIM JJIsl OKa3aHUS YCIYTH.

4.1.4. IlpoundopmupoBars 3akazyuka o LEHE B PyOsIsX, peKUME U YCIOBUAX pabOThl KOHKPETHOTO JIMIIA,
KOTOpoe OyleT OKa3bIBaTh YCIYyTy, a Takke 00 M3MEHEHMHM CTOMMOCTH YCIyru A0 akuemnta [loroBopa
3aKa3z4MKoOM, pa3MeCTUB MH(POpMAaLMIO HAa OQUIMAIbHOM caiite VMcrnonHurtens, Wik UHBIMH JAOCTYIHBIMU
croco6amu.

4.1.5. Ilpu oTMeHe KOHCylIbTalMM MO MNpuuuHe VcrmonHuTenst B BO3MOXKHO KpaTyalIIiMe CpOKU
nporH(pOPMUPOBaTh 3aKa3yMKa U COIVIACOBATh C HUM HOBOE BpeMsl/ JaTy MPEJOCTaBICHUs YCIyTH.

4.1.6. ObGecrnieunTh YBa)KCHHE YEJIOBEUECKOIO JOCTOMHCTBA, 3alIUTy OT BceX (GopM (U3NYECKOTO U
NICUXUYECKOTO HAacwiMsd, OckopOiaeHus JuyHocTH. OOecneuuTbh coOMIofeHHEe NpaB U CBOOOZ,
YCTAHOBJICHHBIX JIEUCTBYIOLIMM 3aKOHOIATEIbCTBOM PD.

4.1.7. Cobmonars IlpaBuna caHuTapHOW, MOKapHOH M WHOW 0€30MACHOCTH, MpaBWJIA ICOHTOJIOTHH,
npodeccuoHaNbHON U YEI0BEYECKON 3TUKH.

4.1.8. Hcrnonp3oBaTh NEPCOHAIBHBIE JAaHHbIE 3aka3dyMka B COOTBETCTBUU C  JCHCTBYIOIIMM
3aKoHO/aTenbCTBOM P®D, B uacTHOCTH B COOTBETCTBHH C M. 4 cT. 9 denepanpHoro 3akona ot 27.07.2006 1.
Nel152-P3 «O nepcoHaNbHBIX TaHHBIX).

4.1.9. CoxpaHsiTh KOH(PUIEHINATBHOCTD MOJIYYEHHON HH(OPMAllMu U aHOHUMHOCTh KOHCYJIBTUPOBAHMSI B
COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOJATEIbCTBOM PD.

4.2. 3aka3zumk 00s3aH:

4.2.1. CBoeBpeMEHHO BHECTHU IUIATYy 3a MPEAOCTABISEMBbIE YCIYIH, YKa3aHHBIE B paszelie 2 HACTOSIIErO
JoroBopa, B pa3mepe M MOpSAIKE, ONpPEAETCHHBIX HAcTOSIUM JIOroBOpoM, a Takke MNpeJoCTaBUTh
VcnonHuTeN0 JOKYMEHTHI, MOATBEPKAA0IINE TAaKyIO OIUIaTy.

4.2.2. TloceTUTh KOHCYJIbTAIlMI0O B HA3HAYEHHOE BpeMs U B peKOMEHJoBaHHOM Mcnomnutenem (unu
KOHKPETHBIM JIMLIOM, IPEAOCTABISIONIMM YCIYTy) COCTaBe Y4aCTHUKOB.

4.2.3. U3Bectuts Hcmomnutens o0 OTMEHEe Ha3HAYCHHOW KOHCYJBTAIlMM 32 CYTKH WJIH B BO3MOXKHO
KpaT4yauiire CpoKu.

4.2.4. Cobmronare TpeboBaHus NpaBuil BHyTpeHHero pacnopsaaka ([Ipunoxenue Nel x JloroBopy) ¥ MHBIX
JIOKaJIbHBIX HOPMATHBHBIX akTOB McnonHuTens, kacaroumxcs npeamera Jloropopa.

4.2.5. llpenocraButh VcnonHuTEM0 HEOOXOAMMYIO HH(OPMAIIHIO, B TOM YHUCIIE, IEPCOHANILHBIC TaHHBIC, B
COOTBETCTBUH C 1. 4 cT. 9 DenepanbHoro 3akoHa oT 27.07.2006 1. Ne152-P3 «O nepcoHanbHbIX TaHHBIX).
4.2.6. bepe:xHO OTHOCUTBCS K UMyIIeCTBY VcnonHurens.

4.2.7. Bo3memars ymep0, NpUYMHEHHBIH 3aka3uMKOM HUMYyLIeCTBY VICIOMHUTENS, B COOTBETCTBUM C
3aKOHOATENBCTBOM PD.

4.2.8. Cobmonaty IlpaBuna caHuTapHO#, MOXKapHOW W WHOM O€30MacHOCTH, IMpaBUJIA JIEOHTOJIOTHH,
npoheccuoHaNbHON U YEI0BEYECKON 3TUKH.

4.2.9. BBINONHATH COIVIACOBaHHbIE C 3aKa3uMKOM PEKOMEHJAIMM, JaHHble KOHKPETHBIM JIUIIOM,
IIPEIOCTABIIAIOIINUM YCIIYTY.



4.2.10. Coobuute HcnonHurtento 3abmaroBpeMeHHO 00 OCOOBIX HyXIax 3aka3uuka (eciu TaKOBBIC
UMEIOTCS), KaK TO: aKTyaJbHBIX TpPaBMax, TPEOYIOIIMX 0COOOr0 BHUMAHHS CIIEIUAINCTA TIPH BHITOTHEHHH
YIpPaXKHEHUH, XPOHUYECKUX 3a00JeBaHUAK, TPEOYIOIUX OCOOOT0 PEXHMa BBINOIHEHHS ONPEIEICHHBIX
3ajaHuid, 00 OCOOEHHOCTSIX MOOWJIBHOCTH ¥ WHBIX OTPAHMYCHHBIX BO3MOXKHOCTSIX 3I0POBBS JUIS
obecriedeHus: TOCTYMHOCTH MPEAOCTaBICHUS YCIyTd, O HEOOXOAUMOCTH Oojiee IMO3AHEro MpHOBITUS Ha
KOHCYJIBTAIIHIO U T.1I.

5. CTroumMocCTh, CPOKHU, MOPSAAOK OKA3aAHHUS U OIIATHI YCJIYT

5.1. CTouMOCTh ¥ MPOAOIKUTEIBHOCTD, OKa3bIBAEMBIX IUIATHBIX PA30BbIX KOHCYIBTAIIMOHHBIX YCIIYT, B T.4.
OKa3bIBAEMBIX MTPH MMOMOIIHN TUCTAHIIMOHHBIX CPEICTB KOMMYHHKAIMH (IporpaMMHOTo obecrieuenust Skype
W WHBIX 3alIUIIEHHBIX KaHAJOB), OMPEIEISIETCS B COOTBETCTBUU C MPANC-IIMUCTOM, Pa3MENIEHHOM Ha
odunmansHoM caiite Mconaurens

https://familyland.ru/institute/konsultiruyuschie-spetsialisty/

Yenyru mo Hacrosimemy JloroBopy He obOmaratorcss HJIC, B cBsisu ¢ mpumeHeHwem crnonHutenem
YIOpOIIEHHOM cucteMbl Hasmoroobnoxenus (cT. HK 346.11.)

5.2. 3anuch Ha MpHUEM K CHenuanucTy VICTIOMHUTENS OCYHIECTBISETCS 3aKa3uMKOM IO TeneoHy WU
ANEKTPOHHOM noute McronHuTens.

5.3. IIpu 3amucu Ha TpUeM K crenuanucTy VcrmomHuTens yepe3 perucTpaluoHHyo GopMy, pa3MeIeHHYIO
Ha caiite Mcnonuurens, VcnonHuTenb oCyliecTBISI€T 0OpaTHYIO CBsI3b ¢ 3aKa3uyUKOM IO TesepoHy HiIn
AJIEKTPOHHOM TMouTe 3aka3uuWKa /Jid COINIACOBAaHUSA JAaTbl U BPEMEHU KOHCYJIbTAIIMHU. 3aKa3uyUK HECET
OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh M aKTYyaJIbHOCTh MPEAOCTABICHHBIX KOHTAKTHBIX JaHHBIX.

5.4. Onnata ycnyr, mpeaoCTaBIsIeMbIX 0 HacTosmeMy J[oroBopy, mpou3BOAUTCS B pyOIsX Ha pacyeTHBIN
cuet UcnonauTens. 3aka3uuK HECET OTBETCTBEHHOCTD 3a MPABWJIBHOCTD MPOU3BOANMBIX UM TLTATEKEH.

5.5. Omnara ycayr 3aka3ulMKoM MPOU3BOJUTCS MOCHE TOrO, Kak MPOU3BE/IEHA 3allMCh, HO HE MO3/IHEE, YeEM
3a 24 daca 10 HA3HAYEHHOW KOHCYJIBTAIIUH.

5.6. B cimydae oTMeHBI OIUIAYEHHOW KOHCYNbTallMu Oosee, 4eMm 3a 24 yaca A0 HA3HAYEHHOTO BpPEMEHH,
IIPOU3BOJIUTCS NIEPEHOC OIUIAYEHHBIX JICHEKHBIX CPEACTB HA CIEAYIONIYIO0 KOHCYJIBTALMI0. Takol nepeHoc
BO3MOXKEH He OoJiee IByX pas.

5.7. 3aka3uuk MMeeT MpaBo B JH0O0E BpeMs OTKa3aThCs OT YCIYI'M IpU YCIOBUHU OIuIaThl McmonHuTento
(haKkTUYEeCKH TOHECEHHBIX PACXOA0B, CBA3aHHBIX C UCTIOTHEHHEM 00513aTenbCcTB 1Mo JloroBopy.

5.8. 3aka3zyMK CuUMTAaeTCsd WCHOJHUBUIMM CBOE 0053aTe€IbCTBO 10 OIUIaTE€ B pa3Mepe U CPOKH,
MIPEAyCMOTPEHHbIE HACTOSIIIMM J[OrOBOpOM, C MOMEHTa MOCTYIUIEHHS JIEHEKHBIX CpPEICTB Ha CYET
Ucnonuurens.

5.9. Tlpu otcyrcTBUM O(OpMIECHHOTO 3aKa3uukoM AKTa BBINOJHEHHBIX pPa0bOT M HEMpeACTaBICHUU
3aka3uyukoM Ha OPUIMATILHYIO JIEKTPOHHYIO MouTy VMcnomHuTtens B TeueHue S5 KaJeHIapHBIX THEH CO JTHS
MPEeIOCTaBICHUs YCIYyTd OOOCHOBAaHUSI OTCYTCTBHUS O(OPMIIEHHOTO AKTa BBIMIOJHEHHBIX paboT, ycmyra
CUMTAETCSl OKa3aHHOW HaJUIealuM o0pa3oM M B CPOK B COOTBETCTBUU C YCJIOBHUSMM HACTOSILETO
Jorosopa.

6. Cpoxk neiicrBust /lorosopa

6.1. Hactosmuii /foroBop BCcTymaer B CHIIy CO JHS €ro akUenTa 3aka3uuKOM M JIEUCTBYET A0 MOJIHOTO
ucrnonHenus: CTopoHaMu 0053aTeNIbCTB B COOTBETCTBHH C 1I. 2.1.

7. 3aKa0unTe/IbHbIE MOJ0KEHHS

7.1. CBeneHwusi, yka3aHHBIE B HacTosiieM J[oroBope, COOTBETCTBYIOT WH(OpMAIWH, Pa3MEIICHHOW Ha
odunmanpHoM caiite Micnonautens B cetu "MHTepHET" Ha qary 3akiodeHus HacTosiero JJorosopa.

7.2. Ilon mepuoaoM MpeaoCTaBICHUs IOHUMAETCS IPOMEKYTOK BPEMEHH € JaThl MOCTYIJICHUS TUIaTeXa Ha
pacyeTHsIii cuet McrmonauTens u 10 Aathl opopMiieHUs: AKTa BBITIOJHEHHBIX padoT Mexay McnonnuTenem
H 3aKa3uMKOM.

8. PexBu3utnl UcnotHUTEISI M KOHTAKTHAA um[)opMamm

ABTOHOMHAsl HEKOMMepuecKasi opranu3zanus « AHCTUTYT HHTErpaTUBHOM ceMeiHOM Tepanum»
(AHO «<MMUCT»)


https://familyland.ru/institute/konsultiruyuschie-spetsialisty/

ABTOHOMHasi HEKOMMepUecKasi oprann3anus «IHCTUTYT uHTerpaTuBHON ceMeliHol Tepanun» (AHO
«CT»)

IOpuanueckuii agpec: 119296, r. Mocksa, yi. Basunosa 60-1-9

Anpec mecra HaxoxkaeHust: 117638, r. Mocksa, Bapmagsckoe mocce, a. 56, ctpoenue 2, stax 1,
noMeneHue 1

WHH 7736204944 / KIIII 773601001 / OI'PH 1037739031637

Pacuérnsrit cuér 40703810102520000107
BUK 044525593

bank AO "AJIb®A-BAHK"

Kopp. cuér 30101810200000000593
Tenedon 8(495)772-00-21,

Caiit: www.Familyland.ru

E-mail: familyland@familyland.ru
Hupexrop I'. B. Ilerpyxuna
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B T.4. 0Ka3bIBaeMbIX IIPH NOMOIIM JUCTAHIHOHHBIX CPEACTB KOMMYHHKAIIUH

«YTBEPXIAIO»
Hupexrop AHO «1IUCT»
I'B. IIerpyxuna

«9» okTs0ps 2023 1.

ITPABUJIA
BHYTPEHHEI0 pacnopsiaka A (pu3n4ecKux Juiy
B ABTOHOMHO# HEKOMMepYeCcKoil opranu3auuu « MHCTUTYT HHTErPaTUBHOM ceMeHHOM Tepanumn»

Hacrosmue [IpaBuiia perniaMeHTUPYIOT HOPSAAOK B IOMELIEHUSIX M HA TeppuTopuu, npuieratomein k AHO
«M1UCT», a Takke NpU OKa3aHUM KOHCYJIBTALIMOHHBIX YCIYr NPH INOMOIIM AMCTAHLMOHHBIX CPENICTB
KoMMyHuKauu. [IpaBuna oOsi3aTenbHbI A1 BceX (GPU3NYESCKUX JIUI, HAXOMSAIINXCS B MIOMEUICHUSX WA Ha
teppuropun, npuieratomeit kK AHO «MUCTy, a Taxke moiryyaromux yciiyru B oHaiH-popmare. JlaHHbIE
[TpaBuia BCTymaroT B CHIIy C MOMEHTA MX NPUHATHS (PU3NYECKUMH JHIAMH ITyTEM IOJHOW (YACTUYHOI)
omnarel ycinyr B AHO «MUCT» unu odopmieHHH 3asBKM Ha TOJNy4YE€HHE YCIYrd Ha Oe3BO3ME3IHON
ocHoBe. Hacrosmme IlpaBwia, W3MEHEHHs W JOIOJHEHHMS K HHUM YTBEpXKHAHOTCA JIMpEeKTOpoM u
nyOnuKyoTes Ha opunuaibHoM caiite www.familyland.ru AHO «MUCTy.

Y Hac npuHATO:

bepexHO M H0OOpOKENATENbHO OTHOCHTBCS APYr K JPYry BHE 3aBHCUMOCTH OT BO3pacTa, OIbITA,
npodeccuoHANBHOTO CTaTyca, MO3UIMH (POJIH) U MHBIX XapaKTEPUCTHK.

310poBaThCs U MPOIIATHCS.

Crnymars 1 ciblmarh ceds u Apyroro.

BBITh MyHKTYaIbHBIMH.

Cepbe3HO OTHOCHUTHCS K UyBCTBY Y€JIOBEYECKOTO JOCTOMHCTBA U COONIOACHUIO 3TUKH B MOBEICHUU.
CoxpaHsiTh «IOMaIIHHUI» YIOT B TOMEIICHUIX, padodyto arMocdepy B IpOoIecce OYHBIX U OHJIANH 3aHITHH.
bepexHO OTHOCUTHCS K UMYIIECTBY, MOAIEPKUBATh B UUCTOTY U MOPSATIOK B IOMEIICHUSX.

Bo Bce nomenienus, B 11000€ BpeMs roga, HEOOXOAUMO HNPUXOAUTH CO CMEHHOM OOYyBbIO WM TEIUIBIMU
HOCOYKaMH (0axuibl K UCIIOJIb30BaHUIO HE JomyckatoTcs). CMEeHHYI0 00yBb, Ha IEPUOA MEXKAY 3aHATUIMU
U J10 3aBepuIeHHs] paboThl CO CIIELUATUCTOM, MOKHO OCTABJIATh B MIOMEIIECHUSAX, B IOANMCAHHOM 00yBHOM
3aKpBITOM TPAMOYHOM MelIKke Ha Kprodke (rmoanucarh — GO u nocemaeMyro TpyIiny WK CIEIUATUCTA).
Eny u HanuTku pa3peiieHo ynorpeoiasTh TOJIBKO B peKpeauu (KyxXHe).

B n1100bIX MOMEIIEHUAX MOXKHO MTUTH TOJIKO BOAY U3 T€PMETHYHO 3aKPBIBAIOIIUXCS OYTHIIOK.

[Tpocum coOimonaTh MOPSIOK B Tapiepode U Ha KyXHe, TOCie UCTIONIb30BaHHUs TIOMBITh 3a 000 OCydy H
npuOpath cToi. OCTaBIATh B UUCTOTE TyaJIeTHYIO KOMHATY.

AKKypaTHO OTKpPBIBATh U 3aKPbIBATh OKHA, MOJB3YSCh 3AMUPAIOIIUMH MEXaHU3MaMH.

Bxurouars anekTponpubopel CyXMMHU pyKaMu, YOeIWBIINCH, YTO HITETCENh TaKKe CyXOil, a po3eTka He
MOBPEXKACHA.

Tonpko ¢ paspenieHus CHEUaNINCTa TOJIb30BaTbcsd paboOuYMMU MaTepuajaMH COTPYIHHKOB, KOTOpHIE
XpaHSATCS B TOMEIICHUIX Ha TIOJKaX U B MIKadax.

CoOmronath THIIMHY B peKpeanuu (Ha KyXHe).

Bxomute B TOMemIeHHs U KaOWHETHI TOJBKO C TMPEIBAPUTEIHHBIM CTYKOM B JIBEph. BBIKIIIOYATH 3BYK
TenedoHa Ha BpeMsl MPEObIBAaHUS B TIOMEIICHUSX U HA 3aHITUSX.

CaMoCTOATENBHO 3HAKOMUTHCA 10 akuenrta JloroBopa ¢ akTyajJbHOM CTOMMOCTBIO M MHBIMU YCJIOBUSMU
paboThI BEIOPAHHOTO CIEIUAINCTA, pa3MelIeHHbIMHA Ha opunnanbaoM caiite AHO « MU CTy.

[TontBepauts BhimonHeHue Ycuyru crneuuanucramu AHO «MUCT» mnyrem 3anonHeHust Akrta
BBITIOJIHEHHBIX pa0oT (Ha OyMa)KHOM HOCHTEJIE WJIH 110 CCHUIKE).

B cnywae momydenuss Ycoiuyrum B OHJAWH opmare caMOCTOSTENBHO OOECIeuuTh ceds YyCTPONCTBOM
(cTalMOHApHBIM KOMIIBIOTEp, HOYTOYK, IUIaHOIeT, TenedoH) ¢ paboTalOUIMMH BHICOKAMEPOH H
MHUKPO(OHOM, a TAK)KE OPraHU30BaTh YCTOMYMBBIA KaYECTBEHHBIM CUTHAN BbIXoAa B IHTEpHET.

[TomHUTB, UTO y4acTue 6€3 Buaeo — HeBo3MOXkHO. (IIpocum 3apaHee peminTh TEXHUYECKUE BOTIPOCHI).
BbixoauTe Ha CBS3b M3 MOMEIICHHUS (HE C YAMIIBI), HaXOIACh B OE30MAacHBIX YCIOBHUSX (HE 3a pyJem
aBTOMOOWIISI ), TIpeAnonararmmx 3pHEKTUBHOE yUacTHEe B 3aHATHH.



Coo0marh aJMUHUCTPALUHU O JIOOBIX HEMOJaJKaX, HAPYILICHUAX, TUCKOM(OpPTE, HEYIOBICTBOPEHHOCTH H
IpeaJIaraTb ClocoObl PeIIeHUs] BOSHUKIINX TPYAHOCTEH.

3anpemaerca B AHO «<MUCT»:

HaxonuTbcs B IOMEIIEHUX U HA IIpUIIeratoliei repputopuu nocie 22:30 yacos.

IIpyHOCHTE M pacIUBaTh AJIKOTOJBHBIC, CIIUPTOCOACPIKAIINE HANUTKHA U IHMBO, HAXOIUTHCS B COCTOSHUU
QJIKOTOJIBHOTO, HAPKOTUYECKOTO ~ MJIM  TOKCHYECKOTO  ONbSHEHUS, HNPUHOCHUTH, yNOTPEOIATH U
pacnpoCTpaHiITh HAPKOTUYECKHUE CPE/ICTBA, IMCUXOTPONHbIE BELIECTBA, COBEpIIATh WMHbIE ACHCTBUS, 3a
KOTOpblE JAEWCTBYIOIIMM 3aKoHOAarenbcTBoM P® mnpenycmorpeHa aAMUHMCTpaTHBHAsT WIM HHas
OTBETCTBEHHOCTb.

IIpyHOCHTE B3pBIBYATHIE, JIETKOBOCIIAMEHSIOUINECS U TOKCHYHBIE BEIIECTBA, OTHECTPEIBHOE, ra30BOE,
MTHEBMAaTUYECKOE, CIOPTUBHOE WJIM XOJOAHOE OpYXKHE, WK UX UMHUTALMIO (KPOME CIy4yaeB, KOI/ia UMeeTcs
CrelMaIbHOE pa3pelieHrne Ha ero HOILIEHHE B CBSA3U C BBHIIIOJIHEHUEM CITYKeOHBIX 00s13aHHOCTEN ).

Kyputb Ha npuseraromieii TEppuTOPUHN U B MOMEIIEHUAX (32 UCKIIOUYEHUEM CIIEIUATbHO OTBEICHHBIX IS
3TOTO MECT) U MOJIb30BaThCSI OTKPBITHIM OTHEM.

Hapymiare caHuTapHO-rUrHeHUYECKHE MTpaBuiia U HOPMBI.

PackienBaTh 1 BBIBEHIMBATH OOBSBIECHUS 0€3 pa3pelieHus aIMUHUCTPALINH.

[TopTuTh MMYIIECTBO HWJIM HCIOJNB30BATh €r0 HE 0 Ha3HAYEHHUIO, COBEPIIATh ACUCTBUS, Hapyllarollue
YUCTOTY U MOPSIIOK.

Co3naBarp 11yM, MOJIH30BATHCS 3ByKOBOCIIPOM3BOASILEH anmaparypoii 6€3 COOTBETCTBYIOIIETO
paspeleHus aAMUHUCTPALIH.

I'pyOo (HeyBakHUTENbHO) B3aMMOJIEHCTBOBATh B YCTHOM WM MHCbMEHHOM (opme ¢ corpyaHukamu AHO
«MUCT» 1 uHBIMU (PU3NIECKUMU JIULIAMHU.

[Tonp30BaThCcsl 3BYKO- M BHJEO3AlMCHIBAIOLICH ammaparypoil ©0e3 COOTBETCTBYIOIIETO pa3pelieHus
aZIMMHUCTpALUH.

MBI OTKPBITHI K AUAJIOTY M 3aMHTEPECOBAHbI B 00PaTHON CBSI3U.

OnekrponHas nouta familyland@familyland.ru u caiit www.familyland.ru — ocHOBHBIE CTTOCOOBI, KOTOPBIE
UCIIOJIB3YIOTCS JIJISl OTIEPaTUBHOM CBSI3H.

[Tytem B3aumozeicTBus 1o 3nekTpoHHoM noute agMunuctpauust AHO «UCT»:

-OIIepaTUBHO OTBEYAET Ha J0ObIE BOMPOCH — OPraHU3aIMOHHbIE, (PUHAHCOBBIE, CBSI3aHHbIE C 3aHATHIMU;
-uHQOpMHpYET B cClIydyae M3MEHEHMH, CBS3aHHBIX C NPOBEACHMEM 3aHATUH WIH JPYyTUMHU
OpraHU3alMOHHBIMH BOIIPOCAMHY;

-peniaer Jro0ble CIIOPHBIE, CIIOKHBIE CUTYalluH, TPEOYIOLINE BKIIOUEHUS aIMUHUCTPALUH.

IIpocum Bac pery/isipHo npoBepsAATh MOYTOBBI SIMMK M aKTyaJbHYI0 MH(pOpMaLUI0O Ha caiiTe, a
TaKK€ CBOEBPEMEHHO MH(OPMHUPOBATH aJIMUHHCTPAIMIO O CMEHE KOHTAKTHOM HH(popmanuu (HOMep
tenedoHa, e-mail).



IIpunoxenue Ne2 k
Jorosopy-odepTbl 00 0Ka3aHMH Pa30BbIX KOHCYJIbTAMOHHBIX YCJIYT,
B T.4. OKa3bIBaeMbIX IIPH MOMOIIM IMCTAHIMOHHBIX CPEJACTB KOMMYHUKAIIUA

AKT BBINIOJIHEHHBIX padoT

I. MockBa « » L.

A (Mbl), HIDKETIOATMCABIIUICS (-1IMecs),

(YKaxuTe TOTHOCTBIO (haMIITHIO, UMsI, OTUYECTBO)
HNmenyembrit (-mple) B nmanbpHeilmeM «3aka3uWk», W ABTOHOMHAas HEKOMMEpUYEcKas OpraHu3alus
«MHcTtuTyT uHTerpatuBHoi cemeiHoil Tepanun» (AHO «MUCT»), B auue Hupektopa Ilerpyxunoit
[Manunel BanepueBHsl, JEHCTBYIONIEH HA OCHOBAaHUH YCTaBa, UMEHyeMas B JajbHelem «CnolmHUTENbY,
COCTaBWJIM HACTOSIIMH AKT O TOM, 4YTO palOOThl MO OKa3aHHWIO PA30BBIX KOHCYJIBTAIMOHHBIX YCIYT
BBITIOJIHEHBI HAJIJIEKALIEr0 KaueCTBa, ITOJIHOCTHIO U B CPOK.

3aka3uuk K McronHuTento npeTeHs3uii He uMeeT. Beero BbInoaHeHO paboT Ha cyMMy
( ) pyonei 00 kom
(uudpamn) (mpomnuckio)
(HAC ne obnaraercsi)

KOHC}’JIBTE[L[I/IH Impoxoaujia B COCTABE:

51 Tak e MoATBEp:KJIat0, YTO 51 03HAKOMJIeH (a) ¢ JloroBopoMm-odepToit 00 OKa3aHUM pa3oBbIX
KOHCYJIBTAlIMOHHBIX YCIIYT, B T.4. OKa3bIBAEMbIX ITPH MOMOIIM pOrpaMMHOro odecriedenus Skype u
[TpunoxeHusAMU K HEMY

S ouleHuBaro 1Mo 5-Tu OATHHOM IIKaJIe CTETeHb YIOBIECTBOPEHHOCTH MPOIIEIIEH BCTpeueh Ha ,
20e 1 - cosepuienno pazouaposaH, 2 - ckopee He y0081emeopeHt, 3- ckopee y0081emeopeH, 4 - ace 6vL10
XOpouwio, 5 - nPes3ouIo 8ce MOU OHCUOAHUS U HAOEHCObl

JlonmomTHUTEIbHBIN KOMMEHTApUN WIH OObSICHEHUE CBOEH OLICHKHU

Hupextop AHO «11CT» TTOJTHCH «3aKa3uuKay
[Terpyxuna I".B.



